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Assistant Commissioner for Patents 
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Sir: 



AMENDMENT AND RESPONSE 



In response to the Final Office Action mailed from the Patent Office on October 16, 2000, 
please amend the application as indicated, and consider the remarks that follow. 

In the Claims: 



Please add the following claims. 

—21. The method of claim 1 wherejfa the redirecting step is initiated by an agent running on a 
same host as the web server, the ag/nt in communication with a web server interface and a 
manager, wherein the web server interface provides an interface between the web server and the 
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agent, and the web server interfere causg^that web server to redirect web page requests. 

22. The system of claim 1 $ further comprising: 

an agent in communication with the manager wherein the agent communicates the status 
of the web server to the manager; and 

a web server interface for providing an interface between the agent and the at least one 
web server, wherein theAveb server interface causes the at least one web server to redirect 
browser requests if so /nstructed by the agent. 
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